
Can I take the bike on public transit? Can I take the 
bike to another city?
You may take the bike on transit provided you do not end your trip.  
At this time, LimeBike is only operating in the city limits of Aurora 
while ofo has expanded to Lone Tree, Centennial and the University 
of Denver campus. City-issued bike share permits allow the permit 
recipients to operate within the city of Aurora boundaries. The bikes 
may be ridden in any locale where the operator has a permit to operate.

Can I reserve the bike while I’m shopping to guarantee 
there is a bike available when I am ready to leave?
A user must end the trip once reaching the desired destination to make 
sure their account remains secure. The user would then need to start a 
new trip to ride again. There is no way to reserve a bike. If another user 
removes the bike while you are away, the app will provide information 
on the nearest available bike to complete your trip.
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Riding Dockless in Aurora
• Bikes are equipped with GPS technology.
• Riders may download the bike-share 
operator apps for smartphone (Android and 
Apple) to create an account, locate and unlock 
bikes, and pay for rides.

• Operators are exploring alternative payment options for riders 
without a smartphone or credit card who want to ride.
• Bikes should be parked at bike racks, next to public transit stops, on 
the edge of sidewalks or adjacent to a building entrance.
• Use the kickstand to park the bike in an upright position.

DO park bikes here:
1. Existing bike racks
2. Next to a bus or trail stop
3. Off to the side to a sidewalk
4. To the side of a building entrance

Do NOT park bikes here: 
1. In the middle of the sidewalk
2. Against trees or within landscape planting beds. 
3. Personal driveways
4. Landscape beds

Who do I call with questions about the bikes? 
Each bike-share operator is responsible for the management, repairs, 
maintenance and customer service of their bicycles. Please contact 
these operators directly for specific questions or concerns about a bike. 
Additional information about the bike-share program can be found at 
AuroraGov.org/BikeShare

To report a bike that is improperly parked or has a 
maintenance issue:
1. Note the bike’s location (an exact address is preferred)
2. Note the bike’s unique ID number (located at the rear of the bike)
3. With the location and bike number in hand, contact the specific bike 
share operator (LimeBike or ofo) using the contact information inside.

MORE FAQS
Why did the city launch the Bike Share Permit 
Program?
The bikes are intended to provide another mobility option for Aurora 
residents and make it easier to connect to public transit. Please leave 
the bikes in good condition after use as the bikes are being used by 
others in the community, and report any maintenance issues to the 
operators as needed.

What else should I know about riding these bikes?
Helmets are not required but are suggested while riding in Aurora. 
It is not illegal to ride on sidewalks, but not advised. Visit the city’s 
bike share webpage for more safety tips. Refer to each operator’s app 
for specific rules and regulations regarding use of the bikes.

What prevents theft of the bikes? 
The bikes have multiple theft prevention features including an  
alert when a locked bike is traveling above a certain speed and  
non-standard, proprietary parts that make the bikes less appealing to 
bike thieves. 
The bikes are regularly relocated as needed depending on usage 
and by request from residents. If you feel a bike is inappropriately 
parked, please call the phone number on the bike to request that the 
bike be moved.

Permitted Bike-Share Operators 
LimeBike (Green Bikes) - $1 per 30-minute trip 
Customer Service Support:
• 888.546.3345 • support@limebike.com • LimeBike.com

Ofo (Yellow Bikes) - $1 per 60-minute trip
Customer Service Support
• 970.591.2351 • support@ofobike.com • ofo.com
Students (with an .edu e-mail) receive half off from operators.


